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User Scenarios Working Group 

I.  Identify User Groups...

A.  User Scenarios Memo (6/1998)



1.  Middle School social studies class studying...



2.  High School Earth science class studying...



3.  City Council land use decision...



4.  Family planning a vacation to...



5.  State Disaster Team responding to...



6.  Public Auditorium presentation on...



7.  Public Interactive Geography Game


8.  Museum display of...



9.  Farmer planning... 



10.  Kiosk in a Mall showing...



11.  Research Scientist studying...



12.  Newspaper Reporter investigating...



13.  Commercial Enterprise exploring...



14.  International Lawyer researching...



15.  A Non-Governmental Organization (NGO) planning humanitarian...


B.  What criteria do we have to select user groups from this list?



Are there requirements for:




•  geographic diversity?




•  educational vs. commercial application?




•  particular agency's current interests?




•  particular congressman's constituents?



Are there cost guidelines?



Will certain agencies sign up to develop particular scenarios?



Should at least a certain number of scenarios be developed overall?

Must Decide:  What is the scope of Digital Earth's "Non-traditional User" Base?

II.  How detailed do the scenarios need to be for the Reference Model?

A.  To work out a scenario: 

1.  Assemble one or more Teams composed of users, remote sensing scientists, and tech support.

2.  Develop ideas about what the user group would actually do with the data -- what they could learn that would really be of interest to them.  Build on existing material where possible.  

3.  Try things out with real data and real tools; learn, iterate, and document along the way.  

4.  Refine the documentation into materials that would illustrate and explain the goals, attitudes, activities, & tools to the intended audience.  Coordinate with related groups if available.  

5.  Test and further refine the material by distributing it to uninitiated users and studying their process.

**  This is a research activity.  Can not accurately predict the outcome of (2) or (3) without actually doing the work. 


B.  What are the goals of the Reference Model? 

III.  Develop a charter including objectives and timeframes; identify resources needed to accomplish the objectives
**  If several User Scenarios are to be developed, the effort would become a substantial program, requiring a mandate from at least one agency, and concomitant support.  

**  Leading the development of a scenario, particularly at Step (3), is too much work to be done as a hobby by anyone who also has a full-time job.  

